
5. Tenancy
reference
number

6. The
home the
rent applies
to

7. Balance.
This is from
the date the
statement
was printed.
It will show in
red if there
are arrears
to alert you
to contact
us

1. Your name
and address

2. Your payment
reference number

3. Summary
of charges
and total

4. Details of
other debts
on your
account

An example rent statement



8. This shows the date a
charge (rent) was added

11. Payments you made
show here

12. Your balance shows in
this column

13. This column
shows if your
account is in
credit or arrrears

9. This shows the dates the
statement starts

10. This describes what the
debit or credit was


