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. Keeping your home safe ‘\ Maintaining your home

We carry out regular checks and assessmenfts to help We know sometimes things can go wrong in your
keep your home safe. This year, we’ve successfully home. When you fell us there’s a problem our aim is
completed the following scheduled checks: to resolve this quickly and efficiently.
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Over the last year,
we’'ve published fips,
information and
resources about our
apprroach 1o damp
and mould, and the
support we provide.
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