Our Money Matters service is
confidential, impartial and free and is on
hand to assist with all aspects of welfare
benefits, money and debt advice.
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We can work with you to deal with any financial
difficulties you are currently facing, such as:

. problems with your rent

. welfare benefits

. or any other debts.

Whether you're in a desperate financial situation or just
need some help to try to make your money go further,
the right support and advice matters, and our dedicated
tfeam are here to help you.

You can contact the Money Matters team
on 0113 386 1000 or via email af:
moneymatters@Iifha.co.uk

You can also visit our Money Matters page on
our website by using the link below or QR code:
https:/ /www.lfha.co.uk/i-am-a-

customer/money-matiers/
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Money Matters Team
What We Do

We can help you to keep more money in

"._; your pocket and offer you support.

We can help with issues such as:

* Rent/mortgage arrears/paying your rent

« Utility costs and fuel debt

* Creating a household budget

* Understanding your bills and priority payments

* Maximising your income and reducing your outgoings
e Understanding and checking your benefit entitlements
* Completing applications for benefits and grants

e Support with benefit appeals

* Help with debts

* Referring you onwards to other helpful services
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