Customer Satisfaction Survey - Quarter 1 2023/24

How are we performing against the
Tenant Satisfaction Measures?

The following scores are lbased on a survey
of 149 customers in Quarter 1:
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Thank you 1o everyone who took part in the

survey!

We run the survey each quarter to get consistent
feedlback from our customers on how we're
doing, which we use to improve our services.
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